
 Form HWU Swimming Pool Credit (Revised 08-05-2010) 

 SANITARY SEWER CREDIT FOR 
 FILLING A SWIMMING POOL 
  

 
 

Fill out this form and return to:  
 
Henderson Water Utility 
System Operations Center 
230 North Alvasia Street 
Henderson, KY  42420 
Phone (270) 826-2824 
 
Utility Account Number:_____________________________________________ 
 
Name and Address as it appears on Utility Bill: Please check the type of Pool you have: 
 
______________________________________ (Above Ground Pool) _____________________ 
 
______________________________________ (In Ground Pool) _________________________ 
 
______________________________________ Please specify the shape of Pool you have: 
 
______________________________________ (Rectangular, Circular, Oval, etc.) 
 
Day Phone Number: ______________________ Shape:__________________________________ 
 
Rectangular Pool Dimensions: Length (Feet)  _________  Width (Feet) __________ 
    Depth (Shallow End - Feet)  _________   Depth (Deep End – Feet) ___________ 
 
If Circular or Oval Pool: Diameter (Feet)  ____________   Depth (Feet) _______________ 
 
I certify that the information I have provided is true and correct and I ask that a credit for the sanitary 
sewer fee related to filling my pool be granted and my utility bill be adjusted accordingly. 
 

Signed ________________________________ Date ______________ 
(Customer) 

 
Do not write below this line – For use by HWU officials 

 
 
Location checked:  ________________(initials or crew #) 
 
Calculated volume of water to fill the above pool: ____________________ (CF____)  (Gal ____) 
 
Henderson Water Utility approves a sanitary sewer credit for ___________ cubic feet of water. 
 
 

Signed ________________________________ Date ______________ 
(HWU Official) 

 

Please note:   A Sanitary Sewer Billing Credit 
for filling a swimming pool will be granted on a 
case-by-case basis, and is limited to one billing 
credit per household per calendar year. 

This credit is for residential accounts ONLY.  
Commercial, apartment complex and industrial 
accounts are not eligible. 


